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Privacy Policy

The Parallel Dreams Coaching Academy is a training organisation providing sports and
business coaching services both face to face and online for members of the public and
organisations.

The Parallel Dreams Coaching Academy is committed to providing high quality training and
coaching and to ensuring that equality of opportunity underpins all aspects of our work.

Our privacy policy is set out below;
Privacy Policy Notice

The Parallel Dreams Coaching Academy is committed to ensuring that your privacy is
protected. Should we ask you to provide certain information by which you can be identified when
using the website then you can be assured that it will only be used in accordance with this
privacy notice.

This privacy notice discloses the privacy practices for www.paralleldreams.co.uk This privacy
notice applies solely to information collected by this website. It will notify you of the following;

1) What personally identifiable information is collected from you through the website, how it is
used and with whom it may be shared.

2) The security procedures in place to protect the misuse of your information.

3) What choices are available to you regarding the use of your data.

4) How you can correct any inaccuracies in the information.

What we collect
We may collect the following information:

Name and contact information including email address and contact phone numbers, demographic
information such as postcode, preferences and interests, other information relevant to customer
booking, surveys and/or offers.

What we do with the information we gather

We require this information to understand your needs and to provide you with a better service,
and in particular for the following reasons:

Allocating ski coaching sessions,
Personal coaching

Business coaching

Online workshops

Conferences.

We may use the information to improve our products and services.

We may periodically send a promotional email about new products, special offers or other
information, which we think you may find interesting, using the email address that you have
provided.
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From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone or mail.

We may use the information to customise the website according to your interests.
Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure we have put in place suitable physical, electronic and managerial procedures
to safeguard and secure the information we collect online.

We partner with other third parties to provide specific services (self-employed coaches). When
the user signs up for these services, we will share names, or other contact information that is
necessary for the third party to provide these services.

These parties are not allowed to use personally identifiable information except for the purposes
of providing these services.

This website provides links to other sites. Please be aware that we are not responsible for the
content or privacy practices of such other sites. We encourage our users to be aware when they
leave our site and to read the privacy statements of any other site that collects personally
identifiable information.

Controlling your personal information

You may choose to restrict the collection or use of your personal information in the following
ways:

Whenever you are asked to fill in a form on the website, look for the box that you can tick to
indicate that you do not want the information to be used by anybody for direct marketing
purposes.

If you have previously agreed to us using your personal information for direct marketing
purposes, you may change your mind at any time by writing to us or emailing us at

coaching@paralleldreams.co.uk

We will not sell, distribute or lease your personal information to third parties unless we have
your permission or are required by law.

We may use your personal information to send you promotional information about third parties
which we think you may find interesting if you tell us that you wish this to happen.

You may request details of personal information which we hold about you under the current Data
Protection Act. If you would like a copy of the information held on you please write to the Data
Protection Officer (Mr D Tate), Parallel Dreams Coaching Academy, 90 Argyll Road, Kinross,
Kinross-shire, KY13 8BL, Scotland. Email

If you believe that any information, we are holding on you, is incorrect or incomplete, please
write to or email us as soon as possible at the above address. We will promptly correct any
information found to be incorrect.
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This policy has been approved & authorised by:
Name: Derek Tate
Position: Founding Director

Date: 27w June 2020



